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SOBER r> o
, Personas datu apstrades politika
WAY P P

Informacija par parzini:

SIA “Sober Way”, registracijas numurs: 40203371937, juridiska adrese: “Briedisi”, Raiskuma pagasts,
Cesu novads, LV-4146, talrunis: +371 28727647, elektroniska pasta adrese: raivo@soberway.eu.

STA "Sober Way" (turpmak — Centrs) veic savu klientu, apmekl&taju un citu personu, kuru dati var nonakt
Centra riciba tas Tstenotas komercdarbibas ietvaros, datu apstradi.

Sis personas apstrades personas politikas mérkis ir sniegt visparigu ieskatu par Centra veiktam personas
datu apstrades darbibam un nolukiem.

Centrs, lai sniegtu klientiem p€c iesp&jas kvalitativakus atveseloSanas pakalpojumus, tai skaita sazinatos
par pakalpojumu, kuram klients ir pieteicies, vai arl, lai bridinatu par izmainam attieciba uz klienta
pakalpojumu sanemsSanu Centra, Centram ir nepiecieSams vakt, apstradat un izmantot noteikta veida
informaciju par klientiem un ar viniem saistitam personam.

Centrs ar So Personas datu apstrades politiku velas uzsvert stingro apnemsanos nodrosinat personas datu
aizsardzibu un norada, ka visa Centra komunikacija un sadarbiba ta centisies nodrosinat personas datu,
kuri tiek apstradati, aizsardzibu un drosibu, ievérojot Eiropas Parlamenta un Padomes regulu (ES)
2016/679 (2016. gada 27. aprilis) par fizisku personu aizsardzibu attieciba uz personas datu apstradi un
Sadu datu brivu apriti un ar ko atcel Direktivu 95/46/EK (Vispariga datu aizsardzibas regula), Latvijas
Republikas Fizisko personu datu apstrades likumu un citus piemérojamos normativos aktus personas datu
aizsardzibas joma.

Centrs var apstradat personas datus papira vai elektroniska formata, ka ar7 telefoniski. Personas datu
apstradi var veikt Centra parstavis. Centram, apstradajot klientu personas datus, tiek nodrosSinata personas
datu aizsardzibas principu ievérosana.

Personas datu apstrades principi

Centrs:

e apstrada personas datu likumigi, godpratigi un datu subjektam (t.sk. klientam) parredzama veida;

e apstrada personas datus adekvati, atbilstigi un tikai tos, kas nepiecieSami apstrades noliku
sasniegSanai;

e apstrada personas datus tada veida, lai tiktu nodroSinata atbilstoSa personas datu drosiba, tostarp
aizsardziba pret neatlautu vai nelikumigu apstradi un pret nejausu nozaud&Sanu, iznicinaSanu vai
sabojasanu, izmantojot atbilstoSus tehniskos vai organizatoriskos pasakumus;

e personas datus glaba ne ilgak ka nepiecieSams noltikiem, kados attiecigos personas datus apstrada;

o informé datu subjektus (klientus), kap€c tai ir nepiecieSami personas dati, un ko Centrs dars ar
personas datiem;

o apstrada tikai precizus personas datus, un ja tas biis nepiecieSams, tos atjauninas, vai liigs to darit paSai
personai;

e vac personas datus tikai konkrétos, skaidros un legitimos noltkos, un to turpmaku apstradi neveiks ar
minétajiem noliikiem nesavietojama veida. Iznemot, ja tas biis nepiecieSams, lai izpilditu tiesibu aktos
noteiktos pienakumus.

Personas datu kategorijas
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Centrs apstrada klientu un citu fizisko personu datus un 1pasu kategoriju personas datus.

Personas dati ir informacija, kas attiecas uz identific€tu vai identific§jamu fizisku personu, piem&ram,
personas vards, uzvards, personas kods, dzimsSanas datums, kontaktinformacija (lai nodrosinatu efektivu
komunikaciju), informacija, kuru lidzam sniegt, lai Jis var€tu sanemt pakalpojumus, u.c.

Centra apstradato TpaSo kategoriju personas datu ietvaros ietilpst sekojosi dati:

o religiska un filozofiska parlieciba, ja persona Sos datus atklaj ar noliiku, lai nodro$inatu droSu un
komfortablu Centra pakalpojumu sanemsanu;

o seksuala orientacija un dzimuma identitate, ja persona Sos datus atklaj ar noliku, lai nodroSinatu
drosu, komfortablu un atbilstosu Centra pakalpojumu sanemsanu;

e veselibas dati, lai nodroSinatu droSu un nekaitigu Centra pakalpojumu sanemsanu.

Personas datu apstrades merki

Personas datu apstrade ir nepiecieSama, lai Centrs varétu sniegt kvalitativus atveseloSanas pakalpojumus.
Lai sniegtu klientiem pakalpojumus Centram ir nepiecieSsams identificét klientu, iegiit ta
kontaktinformaciju, informaciju par klienta veselibu, veikt gramatvedibas un finansu uzskaiti, sazinaties
ar klientu pakalpojumu sniegSanas noliikos, atseviskos gadijumos arT nodrosinat nesamaksato maksajumu
piedzinu.

Ieprieks minétajiem mérkiem Centrs apstrada vismaz $adus datus par klientu: klienta vards, uzvards,
personas kods vai dzimsSanas dati, nepilngadiga klienta likumiska parstavja vards, uzvards, personas kods,
telefona numurs, e-pasta adrese, dzivesvietas vai deklaréta adrese, samaksa, norékini, informacija par
planotajiem vai sanemtajiem pakalpojumiem, informacija par klienta slimibam, kas nepiecieSamas, lai
sniegtu atveseloSanas pakalpojumus, veselibas dati (atkaribu lietoSanas un arsté€Sanas pieredze, uztura
ierobeZojumi, slimibas un lietotie medikamenti).

Centrs apstrada personas datus tikai, tad kad ir tiesiskais pamats to darft.
Tiesiskais pamats personas datu apstradei

Galvenie tiesiskie pamati personas datu apstradei ir:

e apstrade ir nepiecieSama atveselosanas pakalpojumu parvaldibai un kvalitativai to sniegSanai;

e uz Centru attiecinamu gramatvedibas un juridisku pienakumu izpildei, t.sk. Gramatvedibas likuma,
Pacientu tiesibu likuma (ja Centrs piesaista arstniecibas personas), Psihologu likuma (ja Centrs
piesaista psihologu), ka arT citu likumu un Ministru kabineta noteikumu, izpildei;

e Centra legitimo interesu (atveselo$anas pakalpojumu snieg8ana) ievéros$anai, kas nepieciesami tikai
un vienigi kvalitativa atveseloSanas procesa nodro$inasanai;

e apstrade nepiecieSama tieSi un neparprotami atveseloSanas pakalpojumu sanemsSanas risku
samazinasanai un atveselosSanas pakalpojuma kvalitativas nodrosinasanas noliikos, kas tiek iegtiti caur
pasas kategorijas personas datu apstradi (veselibas dati).

Papildus tiesiskie pamati var biit arT sadi:

o apstrade ir vajadziga liguma izpildei vai pasakumu veikSanai pec personas pieprasijuma pirms liguma
noslégsanas;

e persona ir devusi savu piekriSanu savu personas datu apstradei vienam vai vairakiem konkr&tiem
nolikiem;

e anonimiz&tu un no klienta identitates sSkirtu statistisko datu apstrade.

Klients piekrit, ka ar atveseloSanas pakalpojumu sanemsSanas liguma parakstiSanas bridi, Centrs apstrada
§1 pielikuma ietvaros minétos personas datus. Ja persona vélesieties atsaukt savu sniegto piekriSanu, to
persona varés atsaukt jebkura bridi, vérSoties Centra.
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Inform&jam, ka, ja Klients nesniedz informaciju, kas nepiecieSama atveseloSanas programmas plana
sastadiSanai, tad Centrs nevarés personai nodroSinat atveseloSanas pakalpojumus atbilstosa kvalitate un
pilna apjoma.

Inform&jam, ka gadijuma, ja persona nepiekrit savu personas datu apstradei, Klientam ir tiesibas
neizmantot Centra pakalpojumus.

Personas datu sanemgji

Lai sniegtu klientiem kvalitativus atveseloSanas pakalpojumus, iesp&jams, personas datus bis
nepiecieSams nodot citam organizacijam, kad tas bis nepiecieSams un pielaujams vai to pieprasis tiesibu
akti. Personas dati var tikt nodoti apstradatajiem (fiziskam vai juridiskam personam, publiskam iestadeém,
agentliram vai cita struktiiram, kuras Centra varda apstrada personas datus), ja tas biis nepiecieSams Centra
pakalpojumu nodro$inasanai un tikai nepiecie$amaja apjoma, pieméram, informacijas tehnologiju
pakalpojumu sniedzgjiem.

Centrs, iesp&jams, nodos personas datus treSajam personam, bet tikai, kad tas blis nepieciesams, lai
izpilditu tiesibu aktos noteiktos pienakumus, vai, ja to atlaus tiesibu akti personas datu aizsardzibas joma.

Klienta personas datu sanémgji ir Centra piesaistitais personals — valdes locekli, kas atbild par
pakalpojumu nodro$inaSanu, specialisti — psihologi, mentori, piesaistitas arstniecibas personas vai
iestades, kuri ir saistiti ar pakalpojumu sniegSanu klientam, pakalpojumu sniedzgji, kas Centram
nodros$ina informacijas tehnologiju pakalpojumus, arpakalpojumu sniedzgji (gramatvezi, juristi u.c.) un
precu piegadataji atveseloSanas procesa nodroSinasanai.

Centrs, ieverojot personas datu aizsardzibas noteikumus, var nodot personas datus arT organizacijam vai
piegadatajiem, pakalpojumu sniedzgjiem, kas sniedz pietickamas garantijas, ka tiks istenoti atbilstosi
tehniskie un organizatoriskie pasakumi tada veida, ka apstrade tiks ieverotas tiesibu aktos personas datu
aizsardzibas joma esosas prasibas un tiks nodrosSinata datu subjekta - klienta tiesibu aizsardziba, ka ar1
kuri spgj izpildit pienakumus, kuri ir noteikti tiesibu aktos personas datu aizsardzibas joma. Sis garantijas
un noteikumi ir atrunati Iigumos ar organizacijam un tresajam personam.

Centrs neizmantos sanemtos personas datus komercialiem sttijumiem, ja vien persona tieSi nebis
Centram sniegusi savu piekriSanu to darft.

Personas datu avoti jeb no kadiem avotiem Centrs iegiist personas datus

Personas datus Centrs iegtist kada no $adiem veidiem:

1. no datu subjekta (klienta) vai vina pilnvarotas personas (pakalpojuma pasutitajs, arsts, socialais
darbinieks, radinieks u.c.);

2. iegtstot informaciju par personu (klientu) no pakalpojuma sanemsanas aptaujas anketam, kuras
klients aizpilda;

3. iegiistot informaciju par personu (klientu) no Centra esoSajam personam.

Personas datu nodoSana uz treSajam valstim

Personas dati tiks glabati Eiropas Savieniba un art ASV elektroniska formata, ja datu apstrades kompanija
bis sertificéta un atradisies ES-ASV Privatuma vairoga saraksta, vai arm kompanija, kas atrodas arpus
Eiropas Savienibas vai Eiropas Ekonomiskas Zonas, sp€s nodroSinat pietickamu aizsardzibas limeni
atbilstosi Eiropas Savienibas tiesibu aktiem.

Personas datu glabasana un personu tiesibas
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Lai nodrosSinatu, ka personas dati netiktu glabati ilgak ka nepiecieSams nolukiem, kados attiecigos
personas datus apstrada, Centrs ir noteicis personas datu glabasanas terminus, kuru ievéroSanu regulari
kontrolg.

Izvert§jot personas datu glabasanas ilgumu, Centrs nem véra spéka esoSo normativo aktu prasibas,
ligumsaistibu izpildes aspektus, datu subjekta (klienta) noradijumus (piem., piekriSanas vai aizlieguma
gadijuma), ka ari Centra legitimas intereses. Ja Jiisu personas dati noteiktajiem noliikiem vairs nav
nepieciesami, Centrs tos dzess vai iznicinas.

Klientu personas dati tiek glabati sekojosu laiku, ja vien normativie akti nenosaka garakus glabasanas
terminus:

1. Ligums un apmaksu apliecinoSie dokumenti - 5 (piecus) gadus no liguma ar Klientu saistibu
noslégsanas dienas (saskana ar Gramatvedibas likuma 28. panta 5. dalu);

2. Klienta atkaribu izraisoSo vielu vai procesu pieredze (tai skaita, arst€Sanas pieredzes), uztura
ierobezojumu, gimenes un veselibas stavokla anketu dati — 2 (divus) gadus no liguma ar Klientu saistibu
noslégsanas dienas;

3. Statistiskie dati, kuri ir neatgriezeniski anonimizeti un skirti no klienta identitates — neierobezotu laiku.
Laika periods, cik ilgi Centrs glabas personas datus ir atkarigs no ta kadam noliikam tie ir tikusi ievakti,
ka ar1 pamatojoties uz kadu tiesibu aktu, pieméram, likumu “Par gramatvedibu”, Arhivu likumu,
Civillikumu, Komerclikumu, u.c.

Datu subjektu (klientu) tiestbas

o Tiesibas pieprasit informaciju par to, kadus personas datus Centrs par Jums glaba. Centram ir
pienakums sniegt atbildi viena ménesSa laika, ja vien Centrs nepagarina atbildes sniegSanu lidz trim
ménesiem, nemot veéra pieprasijuma sarezgitibu un skaitu.

o Tiesibas labot datus. Personai ir tiesibas labot datus, ja tie ir neprecizi vai nepilnigi. Centram ir
pienakums sniegt atbildi viena ménesa laika. Ja Centrs nolems nelabot datus, Centrs personai sniegs
skaidrojumu, kapec Centrs tos nelabos, un sniegs personai informaciju par vinas tiesibam iesniegt
stidzibu Datu valsts inspekcija.

o Tiesibas uz dzeSanu (tiesibas “tikt aizmirstam”). Personai ir tiesibas ltigt dz€st vina personas datus
vai partraukt to apstradi. Centrs ne vienmér vargs izpildit personas ltigumu, pieméram, ja Centram bis
pienakums saglabat informaciju saskana ar pienakumiem, kas tai ir jaieveéro saskana ar tiesibu aktiem.
Ja Centrs nolems nedz&st datus, ta personai sniegs skaidrojumu, kapéc Centrs nedz€sis datus, un
sniegs personai informaciju par tas tiesibam iesniegt suidzibu Datu valsts inspekcija.

o Tiesibas ierobeZot apstradi. Personai atseviskos gadijumos ir tiesibas ierobezot savu personas datu
apstradi, piemé&ram, ja informacija nav preciza. Ja notiks personas datu apstrades ierobezosana, Centrs
var saglabat par to attiecigu informaciju, lai nakotng varétu nodrosinat o tiesibu ievérosanu. Ja Centrs
nolems atcelt §adu ierobezojumu, tad Centrs personai par to pazinos.

o Tiesibas uz datu parnesamibu. Ja Centrs apstrada personas datus saskana ar personas piekriSanu vai
pamatojoties uz ligumu, un tie ir saglabati strukturéta, plasi izmantota un masinlasama formata,
personai ir tiesibas ltigt Centram personas datu nosiitiSanu ties$i no viena parzina citam parzinim, ja
tas ir tehniski iesp&jams. Sis tiesibas netiek attiecinatas uz personas datiem, kas tiek apstradati, lai
izpilditu uz Centru attiecinamu juridisku pienakumu.

o Tiesibas iebilst. Persona var iebilst pret savu personas datu izmantoSanu profiléSana, tiesas
tirgvedibas noliikos vai zinatniskas vai vestures pétniecibas noliikos vai statistikas noltikos, ka arT pret
apstradi, kas vajadziga parzina vai tre$as personas legitimo intereSu ievéro$anai. Sanemot $adu
pieprasijumu Centrs vai nu partrauks personas datu apstradi vai noradis uz parliecinoSiem legitimiem
apstrades iemesliem veikt personas datu apstradi, vai lai celtu, istenotu vai aizstavetu likumigas
prasibas.

Centrs personas datus neizmanto automatiz€tu Iémumu pienemsana.
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Sikaku informaciju par iepriek§ min€tajam tiesibam, skatit Visparigas datu aizsardzibas regulas (13.-21.
panta).
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SOBER r>
IToauTHKA 00PA0OTKH NEPCOHAJILHBIX JaHHBIX
WAY & P P

Bawxno! IlepeBon Ilonmutuku oOpabOTKU MEpPCOHATIBHBIX JAHHBIX HAa PYCCKUN M AHTIIMMCKHUHA S3BIK
HOCHT HCKJIIOUMTEIHHO MH(POPMATUBHBIN XapaKTep, U B Cllydae BOZHUKHOBEHHSI CIIOPHBIX CUTYyallHid
ToNbKO 4YacTh [lonuTuku 0OpabOTKM MEpPCOHANbHBIX JaHHBIX, HANMCAHHAs HA JIATBIIICKOM S3bIKE,
UMEeT IOPUIUUECKYIO CUILY.

HNudopmanus 00 KOHTpoOJepe MePCOHATbHBIX JaHHBIX:
SIA "Sober Way", peructpannonnsiii Homep: 40203371937, ropuanueckuii anpec: "bpuenumm",
Paiickymckas Bomocth, llecckuit yesn, LV-4146, tenedon: +371 28727647, ampec 3IeKTPOHHOM
MOYTHI: raivo@soberway.eu.

00O «Sober Way» (manee — Llentp) oOpaOarbiBaeT MepcOHANbHbIE JaHHBIE CBOUX KJIHUEHTOB,
IIOCETUTENIEN U APYTHUX JIKI, JaHHBIC KOTOPLIX MOTYT OKa3aTbCA B paClOPSXKCHUN L[eHTpa B paMKax €ro
KOMMEPUYECKOH JIeATSITLHOCTH.

L[eJ'IBIO Ionutuku 06pa6OTKI/I NEPCOHAJIBHBIX HOAaHHBIX SABJIACTCA IMNPEAOCTABICHUC 06]].[61"0 0630pa
JACATCIBbHOCTH U L[CJ'ICfI HCHTpa 1o 06pa60TK6 NEPCOHAJIbHBIX JaHHBIX.

LleHTpy, B LEJSIX MIPEAOCTABICHHUS KIMEHTaM MaKCUMaIbHO KaY€CTBEHHBIX YCIIyT 110 BOCCTAHOBJICHUIO, B
TOM 4uciie coobuias 00 yciyre, 3a KOTOpOH KIMEHT oOpaTwics, WIM Npeaynpexaas o0 NW3MEeHEHHsX,
Kacarolmuxcsi npucyTrcTBus kiaveHta B Llentpe, LlenTpy HeoGxomumo cobupars, oOpabarbiBaTh U
UCII0JIb30BaTh ONPEEICHHbIE BU/IbI HH(OPMALIUH O KIIMEHTAX U CBA3aHHBIX C HUMH JIMIIAX.

Oroit [lonmutukoir 00pabOTKHM MEepPCOHANBHBIX MaHHBIX LIEHTp JKemaeT MOAYEepKHYTh CBOIO TBEPAYIO
MIPUBEPKEHHOCTh 00ECTIEUECHHUIO 3aIIUThHI IEPCOHALHBIX JAHHBIX M 3asBIISET, YTO BO BCEX OTHOIICHUIX
u corpyanuyectse LlenTpa on Oyzner craparbes 00eceuuTh 3alMTy U 0€30MacHOCTh 00padaThiBaeMBbIX
NEPCOHAIbHBIX JaHHBIX, B cooTBeTcTBUE Permamenty EBponeiickoro napinamenta u Cosera (EC)
2016/679 (27 amnpenst 2016 1.) 0 3ammTe (U3MUECKUX JIMIl B OTHOIIEHHH OOPAaOOTKH NMEPCOHATBHBIX
JAHHBIX U CBOOOJHOrO 00OpOTa TaKMX JAHHBIX, KOTOpbIH oTrMmenser [dupextuBy 95/46/EC (OOmmit
periaMeHT 1O 3allluTe AAHHBIX), 3aKOH 00 00paboTKe MepcoHaIbHbBIX JaHHbIX JlaTBuiickoi PecrnyOnuku
U Ipyrue MPUMEHUMBIE TIPABOBBIC aKThI B 00JIACTH 3aIUTHI TAHHBIX.

Llentp MoxeT 00pabaThIBaTh NEPCOHATIbHbIE JTaHHbIE B OyMa)KHOM WJIM 3JIEKTPOHHOM (hopmare, a Takxke
no tenedony. [lepconansubie maHHBIE MOXKET 00padarbiBarh npencraButenu Llentpa. [Ipu o6padoTke
NEPCOHATBHBIX JaHHBIX KIHEHTOB lLleHTp oOecrieunBaeT COOMIONEHHE NPUHIUIIOB —3aIIUTHI
HEPCOHATIBHBIX JaHHBIX.

I[puHuunbI 00padoTKH NEPCOHAIBHBIX JAHHBIX

enTp:

* 00pabaThIBaeT NepCOHAIbHbBIE JAHHBIE 3AKOHHO, TOOPOCOBECTHO M MPO3PAYHO ISl CyObEKTa TaHHBIX (B
TOM YHCJIE KIIMCHTA),

* 0o0OpabaTbIBaeT INepCOHAJbHBIC JAHHBIC aJIeKBATHO, HA/UIeKalIUM 0o0pa3oM H TOJIBKO Te, KOTOpBIE
HEOOXOMMBI JUTSI IOCTIKEHHS 1esiell 00paboTK;

* 00pabarpIBaeT NMepCOHANBHBIE TaHHBIE TAKUM 00pa3oM, 4TOObI 00ECTICYUTh aJIeKBaTHYIO 0€30TTaCHOCTh
NEPCOHATBHBIX JAAHHBIX, BKJIIOYAs 3alIUTy OT HECAHKIIMOHUPOBAHHOM MM HE3aKOHHON 00paboTkH, a
TaKke OT CIIydYailHOW MOTepH, YHUUYTOKEHUS WM TOBPEXKICHUS, C UCIONb30BaHHEM COOTBETCTBYIOLINX
TEXHUYECKUX WIIM OpraHU3alMOHHBIX MEp;
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* IEpCOHANbHBIC MaHHbIE XPAHATCSA HE JOJbIIEe, YeM JTO HeoOXoauMo [uisi meneil obpaboTku
COOTBETCTBYIOIINX MIEPCOHATBHBIX JIaHHbBIX;

* uHPOpMHpYeT CyObEKTOB JaHHBIX (KJIMEHTOB), 3a4€M UM HY>KHBI IEpCOHAJIbHBIE JaHHbIE U 4TO LleHTp
OyZIeT J1enaTh ¢ IepCOHAIBHBIMU JIaHHBIMU,

* 00pabaThIBaCT TOJBKO TOYHBIC MEPCOHAJBHBIC JaHHBIE U TPU HEOOXOTUMOCTH OOHOBISIET WX WIIH
IPOCHT YEJI0BEKa CJIeJIaTh 3TO;

* coOMpaTh NepCoOHANbHBIE JAHHBIE TOJIBKO JJIs1 KOHKPETHBIX, ICHBIX ¥ 3aKOHHBIX LIeJIeH, ¥ UX JajJbHeHIas
oOpaboTka HE OyIeT OCYyIIECTBISATHCS CIOCOOOM, HECOBMECTUMBIM C YyKa3aHHBIMH IEJISAMH. 32
UCKJIIOYCHUEM CITy4daeB, KOTZa 3TO HEOOXOOUMO Uit COONIOfEHUS] HOPMATHBHBIX akTOB JlaTBmiickoit
PecryOnukm.

Kareropuu nepcoHaJbHBIX JAHHBIX

LlenTp oOpabareiBaeT JaHHBIE KIUEHTOB U APYTUX (PU3NYECKUX JIUI, a TaKXKe MMEePCOHAIbHbIE JaHHBIC
CIIELUAaJIbHBIX KaTerOpuH.

[lepconanbHble JaHHBIE — 3TO0 WH(pOpPMAIHS, KOTOpas OTHOCUTCS K HWACHTU(PUIIMPOBAHHOMY WU
uaeHTUGUIIpyeMoMy (PH3HMUECKOMY JIMILy, HApUMep UMs, paMuiIus, JUYHbIN HISHTH(PUKAITMOHHBIN
HOMEp, JaTra pOXICHWs, KOHTakTHas wuHpopmauus (s obecrieueHus: 3((HEKTUBHOH CBA3M),
uH(OpMAIHsL, KOTOPYIO MBI IPOCUM BaC NPEIOCTABUTh, YTOOBI BBl MOIJIM TIOJIy4aTh YCIYTH U T. 1.

K 0co0bIM KaTeropusM MnepcoOHANBHBIX JAHHBIX, 00pabarsiBaeMbIx L[eHTpOM, OTHOCSATCS Clienyromiue
JIaHHBIC:

* penuruo3Hbie U GUIocoPCcKue YOSKICHHS, €CIIH JIUIO PACKPBIBAET 3TH JAHHBIE C LIEIbI0 00eCIIeUeHUS
6e3omacHOro U KoM(popTHOTO NoTy4deHus yciuyr Llentpa;

¢ CCKCyaJibHad OpUCHTALUWA U ICHACPHAA UACHTUIHOCTD, CCJIH JIMIO PACKPBIBACT 3TU JAHHBIC C LECJIBIO
obecniedeHus 6e30macHOro, KoM(pOpTHOro U 6e3BpeHoro nostyueHus ycayr Llentpa;

* JaHHBIE O COCTOSHHMHU 310pPOBbs Uil oOecriedeHus] 0e30MacHOro M Oe3BPEIHOTrO TOMYYEHHUs YCIyT

Lentpa.
Iesn 00paGoTKU MEPCOHATBHBIX TAHHBIX

OOpaboTKa MEepCOHANBHBIX JaHHBIX HeoOxoxmma lLleHTpy [uid Oka3aHMS KaueCTBEHHbBIX YCIYyT IIO
BOCCTaHOBJIEHUIO. [l oka3aHus yciyr kinmeHtaMm LleHTpy HeoOXomuMo uaeHTH(GUIMPOBATh KIMEHTA,
HOJIYYHUTh €T0 KOHTAKTHYIO HH(POPMALUIO, HH(POPMALIUIO O COCTOSHUU 37I0POBbS KIIMEHTA, HHPOPMAIHIO
Juis OyXranaTrepckoro M ()MHAHCOBOTO y4deTa, CBA3aTbCA C KIMEHTOM B LEISIX OKa3aHUs yCIyr, a B
OTAETBbHBIX CIIydasX TaKKe 00eCIeunTh B3bICKAHHE HEOIUIAUE€HHbIX TUIATEkKEH.

B Bbimeykazanubix nessix LleHTp oOpabaTbiBaeT Kak MHHHMYM CIEAYIOIIME AAHHBIE O KIMEHTE: UMH,
(baMuus, NepcoHaIbHbIN KO WM JaHHBIC O POKICHUM KIMEHTa, UMs, (paMuiIKs, MepCOHANbHBIN KOJ
3aKOHHOTO IPEACTaBUTENSI HECOBEPIICHHONETHEr0 KIHEHTa, HoMep TenedoHa, agpec 3IeKTPOHHOM
HOYTHI, aIpec MPOKUBAHUS, OILIATa, BBIILIATHI, HH(OPMAIHS O IUTAHUPYEMBbIX WIN MOJTy4YEHHBIX yCIyrax,
uHpopmalus o 3a001eBaHUAX KIMEHTA, HEOOXOIUMBIX JUIS OKa3aHHsl YCIyT MO BBI3JOPOBICHUIO, TIIaHbI
BOCCTAHOBJICHUS, IaHHBIE O 3710pOBbE (OMbIT YIOTPEOICHHUS U JI€U€HHS HAPKO3aBUCUMOCTH, TUETHYECKUE
orpaHU4eHUsl, 3a00J1€BaHKs U UCIIOIb3YEMBbIE JIEKAPCTBA).

HCHTp O6pa6aTBIBaeT NEPCOHAJIIBHBIC TAHHBIC TOJIBKO ITPU HAJIWMYHHU JIJId OTOr0 IPaBOBOI0 OCHOBAHUAA.
IIpaBoBasi ocHOBa 00padOTKH MePCOHAJBHBIX JAHHBIX

OCHOBHBIMU MPABOBBIMU OCHOBAaHUSAMHU 00PA0OTKH MEPCOHANBHBIX JAHHBIX SBJISIOTCS:

* oOpaGoTka HeoOxomuMma Ui YOpPaBICHUS M KAauye€CTBEHHOIO TMPENOCTAaBICHUS YCIyT IO
BOCCTAaHOBJICHUIO;

* BBIMOJIHEHHE OyXTaJTepCKUX U IOPUAMUECKHUX 0053aTeNbCTB, BO3IOXKEHHBIX Ha LIeHTp, B T. 4. 3aK0oH 0
oyxranrepckom ydere JlarBuiickoii PecryOnmku, 3akoH o mpaBax narmenToB JlarBuiickoit PecryOmukm
(ecmn LleHTp mpuBIEKaeT MEIUIIMHCKUX PaOOTHHUKOB), 3akoH O Ticuxojorax JlarBuiickoi PecmyOmmku
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(ecmu LleHTp mpuUBIEKaeT MCUXOJOra), a TAKKe IS UCTIOJHEHHS APYTHX 3aKOHOB W IOCTAaHOBJICHUM
Kabunera Munuctpos JlarBuiickoit Pecyonmku;

* 3aKkOoHHbIEe HMHTepechbl lleHTpa (OKa3aHHs YCIyr MO BOCCTAHOBJICHHIO), HEOOXOAMMBIE TOJIBKO JJIst
o0ecreyeHus: Ka4eCTBEHHOI'0 NIPOLecca BOCCTAHOBIICHHUS;

* 00paboTKa MpsIMO U OJHO3HAYHO HEOOXOAMMA [JIsl CHIDKEHHS >KM3HEHHBIX PUCKOB M 00€CIeUeHUs
KauecTBa yCIIyT BOCCTAHOBJICHHS, KOTOPBIE MOJy4YEHBI NMPU 00pabOTKe MEPCOHANBHBIX JAHHBIX 0CO0OM
KaTeropuu (JaHHBIX O 370POBbBE).

JIOTIOTHUTEIIEHBIMY TTPABOBBIMU OCHOBAHHSIMH TAK)K€ MOTYT OBITh CIIEIYIOIIHE:

* 00paboTKa HeoOXoauMa ISl MCTIOTHEHHS TOTOBOPA WIIM JUIS BBITTOJHEHHSI MEp IO 3ampocy JUIa 10
3aKITIOYCHHMS IOTOBOPA;

* JTUIIO JIaJI0 corvlacue Ha 00pabOoTKy ero MepCoOHANBHBIX JaHHBIX JUISI OJJHOM MIIH HECKOJIbKMX KOHKPETHBIX
LeJICH;

* 00paboTKa 00e3TMUEHHBIX CTATUCTUICCKUX JAHHBIX, OTACICHHBIX OT JUYHOCTH KJIMEHTA.

Knuent COMIalIacTCA, 4YTO IMPpU MOANMUCAHNKU JOTOBOPA HA MOJTYUYCHUE YCIIYT 110 BOCCTAaHOBJIICHUIO HeHTp
OCYyHICCTBIIACT 06pa60TKy NEPCOHAJIBHBIX NAHHBIX, YKa3aHHbIX B atoii [lonutuke. Eciau yenoBek kenaer
OTO3BaTh JAaHHOC COIj1aCcuc, OH MOXKET OTO3BAaTh €Iro B mo0oe BpewMms, O6paTI/IBH_II/ICL B HeHTp.

Coobmaem Bam, uto ecnu KimeHt He mpenoctaBuT nHGOpPMAaLUIO, HEOOXOIUMYIO Ul COCTaBIICHHS
IUTaHA IPOTrpaMMbl BOCCTaHOBIIEHUS, TO LIeHTp HE CMOKET MPEeOCTaBUTh YEJIOBEKY JOJKHOE KaueCTBO U
HOJTHOLIGHHBIE YCIIyTH 10 BOCCTAHOBJICHUIO.

Coobmaem Bawm, uTo ecii 4eaoBeK He cOorlaceH Ha 00pabOTKy CBOMX IEPCOHANIBHBIX AaHHBIX, KineHt
UMEET IIPaBO He NOJIb30BaThesl yciryramu LlenTpa.

Honyane.]m MNEePCOHAJIBHBIX TAaHHbIX

Jlnst oka3aHusl KIIMEHTaM Ka4eCTBEHHBIX YCIIYT 0 BOCCTAHOBIICHHUIO MOYKET BOSHHUKHYTh HEOOXOIUMOCTD
nepenayy MepCOHANBHBIX JAHHBIX JAPYTMM OpPraHH3allUsIM, KOTJa 3TO HEOOXOOMMO W JOIMYCTUMO HIIH
TpebyeTcst 1o 3aKkoHy. [lepcoHallbHbIC JaHHBIE MOTYT OBITh MepeaHbl 00padoTYHKaM ((PHU3HISCKOMY HITH
IOpUANYECKOMY JIMIY, TOCYJApCTBEHHOMY YYPEXKIECHHUIO, arcHTCTBY WM JPYIOMY Oprasy,
oOpabatpiBarolieMy TIepCOHANBHBIE JaHHbIE OT WMeHH lleHTpa), ecmu 3TO HEOOXOmMMO ISt
MMpeaoCTaBJICHUA YCIYT L[eHTpa B COOTBCTCTBUHM C IMPCAOCTABIACMBIMHU MMU YCIIyraMd U TOJIBKO B
HEOOXOMMOH CTeNeHH!, HallpUMep, MOCTABIIUKH YCIyT HH)OPMAIIMOHHBIX TEXHOIOTHH.

HCHTp MOXCET NepcaaBaTb INCPCOHAIbHBIC NAHHBIC TPCTBHUM JIMIIAM, HO TOJIbKO B CJIy4dasaX, KOrJa 3TO
HCO6XOI[I/IMO AJIs1 BBIIIOJIHCHUSA ~ IOPUAUYCCKHUX 00s3aTeILCTB WM €CIIH  3TO paspeuicHoO
3aKOHOAAaTCJIbCTBOM B obiacTu 3alIUThI ICPCOHAJIBHBIX JaHHBIX.

[onmyyarenssMu mepcoHaNbHBIX JAHHBIX KIUEHTA SIBISIOTCS MPUBJICYeHHBIN L[eHTpoM nepcoHan — uieHsl
IIpaBJICHHUS, OTBETCTBCHHBIC 34 OKa3aHUC YCIIYT, CICUAJIUCTBI — IICUXO0JIOTY, HACTAaBHUKMU, HpPIBJ'IG‘IGHHBIﬁ
MG}II/IHI/IHCKI/Iﬁ MEPCOHAT UJIN YUPCIKACHUS, KOTOPLIC CBA3aHbI C OKa3aHUEM YCIYT KIMCHTY, NIOCTAaBIIUKH
yciyT, oka3eiBaromue LleHTp co cimyx0amu nHGOPMAITMOHHBIX TEXHOJIOTHH, BHEITHUMH TTOCTaBIIMKAMH
yciyr (OyxrantepaMu, IOPUCTaMH W T. NI.) W TOCTABIIMKAMH TOBApPOB IS OOECIICUSHHs IpoIliecca
BOCCTAHOBJICHHSI.

HeHTp, CO6J'I}0I[a$I npaBuJia 3alllUThI IICPCOHAJIbHBIX JAaHHBIX, TAKXKE MOXKCT II€peAaBaTh ICPCOHAIbHDBIC
JAaHHBIC OpraHu3aluAaAM UK IMOCTAaBIIHUKaM, ITIOCTABIIMKAM YCIIYT, KOTOPBIC IPEAOCTABIAIOT JOCTATOYHBIC
rapaHTHU TOIro, 4YTO COOTBECTCTBYIOIIMUC TCXHUUYCCKUC W OPTraHU3AlIMOHHBLIC MCEPbI 6y)1yT pCaIn30BaHbI
TaKUM 06pa30M, qT0 06pa60TI<a 6y,[[eT COOTBCTCTBOBATh Tpe6OBaHI/I$IM, YCTAaHOBJICHHBIM B ITPABOBBIX
aKTax B 00J1aCTH 3aIIUTHI IEPCOHANBHBIX JAHHBIX U OyJeT T oOecreueHa 3alinTa IpaB KJIHMEeHTa CyObeKTa
JaHHBIX, a TAKXXE TEX, KTO CII0COO€EH BBIIOIIHUTD 06$I3aTeJ'H:CTBa, MpEAYyCMOTPCHHBIC IIPABOBLIMU dKTaMH
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B o0OmacTu 3alUThl NEPCOHAJIBHBIX NAaHHBIX. Z[aHHBIC rapaHTuyd U YCJIOBUA HM3JIOKCHBI B JOTOBOpax C
opraHu3anussMu U TPCTbUMU JIMLIAMHU.

IlenTp He OyAeT MCHOIL30BaTh MOJYUYCHHBIE TIEPCOHATBHBIC TAHHBIC JJIT KOMMEPUYECKUX PacChUIOK, 3a
MCKJIIOYEHUEM CITydaeB, KOTa JUI0 IPSIMO J1ajio Ha 3TO cBoe coriacue LleHnTpy.

HcTouHUKH MNEPCOHAJIBHBIX JAHHbIX, HJIM U3 KAKUX UCTOYHUKOB HeHTp MOJIy4a€eT NMEePCoOHATbHbIC
JAaHHbIC

LlenTp momyyaet nepcoHaNbHbIE JAHHBIE OHUM M3 CIEIYIOIINX CIIOCOOOB:

1. or cyObekra maHHBIX (KJIMEHTA) WIM YIOJHOMOYCHHOTO WM JUIa (3aKa3uWKa yCIyTd, Bpada,
COIMATBHOTO PaOOTHUKA, POACTBEHHUKA U T. JI.);

2. nony4yeHue uH(GopMaLnu o JuLe (3aKa3z4urKe) U3 aHKET MprueMa Ha YCIIyTH, KOTOpPbIE 3allOHSAET KIIUEHT;
3. noiyuyeHue uHpopMaIuK o Jnle (KIUEeHTE) OT Jull, Haxoasmumxcs B Llentpe.

l'[epe)lalla MNEPCOHAJIBHBIX TAHHBIX B TPETBbU CTPAHbI

[lepconanbubie nanHble OyayT XpaHuThest B EBpomeiickom Coroze, a takke B CLIA B a1ekTpoHHOM
dopmare, ecnu Komranusi, o0padarbiBaroas JaHHbIE, CepTH(GHUIMPOBaHA U BKIIIOYEHA B CITUCOK Privacy
Shield EU-USA, unm ecnu KoMmaHHs pacnojiokeHa 3a mnpenenamu Epomeiickoro Coro3a wim
EBpomelickoii 3KOHOMHYECKOH 30HBI CHOCOOHa O00eCleunuTh JOCTATOYHBIA YPOBEHb 3allUTHl B
COOTBETCTBUH C 3aKOHOAATEIbHBIMU akTaMu EBponeiickoro Coro3za.

XpaHe}me MNEPCOHAJIIbHBIX IaHHBIX U IIPpaB q)I/I3I/I'—IeCKP[X JIMI

B Oeisx obecrneyeHust TOTO, YTOOBI MEPCOHAJIIbHBIC JAaHHBIC HC XPAaHWJIIUCH J0JIbIIE, YEM 3TO HCO6XOI[I/IMO
JJIA nejaeu 06pa6OTKI/I COOTBCTCTBYIOIINX IICPCOHAJIBHBIX JaHHBIX, HeHTpOM OIIpCACJICHBI CPOKHU
XpaHCHHA IICPCOHAJIbHBIX JaHHBIX, CO6J'IIO):[€HI/IC KOTOPBIX PEryJIIpHO KOHTPOJIUPYCTCH.

[Ipu onenke cpoka XpaHEHHs MEPCOHAIBHBIX JaHHBIX LIEHTp y4duThIBaeT TpeOOBaHUS JCHCTBYIOIIETO
3aKOHOJIATEIbCTBA, ACTIEKTHI BBINMOJHEHUSI JIOTOBOPHBIX O00S3aTeNbCTB, YKa3aHHS CyOBEKTa JaHHBIX
(xneHTa) (HampuMep, B Cllydae COTJIacusi WIIM 0TKa3a), a TakKe Kak 3akoHHbIe nHTepechl LlenTpa. Ecmu
BaIll MEPCOHAIBHBIE TaHHBIC OOJIbINIE HE HYKHBI IS YKa3aHHBIX 1iese, LIeHTp ynanuT wim yHUITOXUT
uX.

[lepconanbHble JlaHHBIE KIWEHTOB XpaHSITCS B TEUEHHWE CIEAYIOUIET0 Nepuofa BpPEMEHHU, €cld
HOPMAaTHBHBIMH aKTaMH HE YCTAHOBJIEHBI OOJI€€ JUINTENIbHbBIE CPOKH XPAHEHUS:

1. KoHTpakT 1 JOKYMEHTBI, HOATBEPKIAIOLIUE OIIaTy - 5 (IATh) JIET CO AHS 3aKJIFOUEHUs JI0roBopa C
Knuentom (B cooTBeTcTBUHM cO cTarbedl 28 wact 5 3akoHa o OyxrantepckoMm ydere JlaTBuiickoi
PecnyGnukn);

2. Crax KiinenTa OT BbI3bIBAIOIIMX 3aBUCUMOCTb BELIECTB WJIM MPOLIECCOB (B TOM YHCIIE ONBIT JICUEHNUS),
JTUETHYECKUX OTPaHUYCHUH, TaHHBIE aHKET O CEMbE M 37I0pOBbE — 2 (Ba) rofa ¢ MOMEHTA 3aKJIFOYCHHS
noroBopa ¢ Kimenrtom;

3. Craructudeckue NaHHbIe, HEOOPATHMO OOE3TMUYEHHBIC M OTIEJICHHBIE OT JIMYHOCTH KJIMEHTa — Ha
HEOTPaHWYEHHBIN MTEPUOJ BPEMEHHU.

HepI/IOI[ BPEMCHHU, B TCUCHUC KOTOPOIO HCHTp 6yIleT XPaHUTDb MEPCOHAIIBHBIC TAHHBIC, 3aBUCUT OT LCJIH,
C KOTOpOﬁ OHHU OBLITH CO6paHBI, a Tak)ke Ha OCHOBAHHMH KaKOTO-TH00 IIPpaBOBOI'0 aKTa, HAIIPpUMCEDP, 3akoHa

«O 6yxr AJITCPCKOM YUCTE», 3akoHa 00 dpXuBax, Fpa)I(ZLaHCKOF O 3aKOHa , KOMMep‘ICCKOFOG npaBa U T. 1.

IIpaBa cy0beKTOB JaHHBIX (KJIHEHTOB)
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* IIpaBo 3anpocuTh HH(POPMANHUIO 0 TOM, KaAKHe MEePCOHAJIbHBbIE JaHHbIe 0 Bac xpaHut LleHtp.
LlenTp 00s3aH MpenOCTAaBUTh OTBET B TEUEHUE OJHOTO MeECALa, €CIH TOJIbKO LIeHTp He MpoIUT CpoK
OTBETa JI0 TPEX MECSLEB C YUETOM CJIOKHOCTH U KOJIMYECTBA 3aIlpOCOB.

* [IpaBo Ha uMcnpaBi/ieHHe AAHHBIX. JIMII0O MMeeT MpaBO UCHIPABUTH JaHHbBIE, €CIM OHU SBISIOTCS
HETOYHBIMH WM HEeMOJHBIMU. LIeHTp 00s13aH 1aTh OTBET B TeueHUe ofHoro mecsua. Eciau Lentp npumer
pellleHre He UCTIPaBIATh AaHHbIe, LleHTp mpenocraBut nuily oObsicHeHue, nouemy LleHTp He Oyner ux
UCTIPABIIAATH, & TAKXKE MPEJOCTABUT JIUILy HH(POPMALIMIO O €TO TpaBe MoJath kanody B [ocynapcTBeHHYIO
WHCTICKITUIO JaHHbIX JlarBuiickoi PecmyOnukm.

* [IpaBo Ha cTupaHue (MPaBo ObITH «3a0BITHIMY»). JIUIIO0 MMeeT TpaBoO MOTPEOOBATh yAAJICHUS CBOUX
NEePCOHANBHBIX JaHHBIX WM HpeKpameHus ux oopabotku. LleHTp He Bcerma cMOXeET YIOBIETBOPUTH
3anpoc (hU3MUECcKOro JHIA, HapuMep, eciu LleHTp 00si3aH XpaHUTh HHPOPMAIIUIO B COOTBETCTBHH CO
HopMaTuBHUMU akTamu JlarBuiickoit PecryOnuku. Ecnu LlenTp npumMer perienue He yaandTh JaHHBIE,
OH TPEJOCTAaBUT JHIy OObsCHEHUE, nmouyeMy LleHTp He ymanuT JaHHbBIE, a TaKKe MPEIOCTaBUT JUILY
uHpOpMAIIMIO O €ro IMpaBe MojaaTh kajoly B loCymapCTBEHHYIO WHCHEKIMIO JaHHBIX JlarBuiickoii
Pecrny6nuku.

* [IpaBo orpann4yuTh 06padoTKy. YenoBeKk UMEET MPaBO OTPAHUYUTH 0OPAOOTKY CBOMX MEPCOHAIBHBIX
JAHHBIX B OIpEJENICHHBIX CIy4asX, HampuMmep, eciu uHpopmauus HemocToBepHa. Ecmu oOpaboTka
NEPCOHANBHBIX JaHHBIX OrpaHW4eHa, L[eHTp MOXKeT XpaHUTh COOTBETCTBYIOUIYIO MH(OPMALIUIO, YTOOBI
obecrnieunth coOmroneHne THX mnpaB B Oyaymem. Eciu Llentp nmpumer pemieHne o0 OTMEHE TaKOro
orpanuyeHus, LlenTp yBenomMur 00 3ToM JIMLO.

* IIpaBo Ha mnepeHocumMocTh AaHHBIX. Ecmu Llentp oOpaOarbiBaeT nepcoHalbHBIE [TaHHBIE B
COOTBETCTBHUH C COTJIACHEM JIMIIA WJIM HA OCHOBAHUU JOTOBOPA, U OHU XPAHATCSA B CTPYKTYPHPOBAHHOM,
IIMPOKO HUCIOJIB3yEMOM M MalIMHOYMTaeMOM (Qopmare, JIMII0O MMEeT MpaBo obparutbes kK LleHTpy c
POCH00ii OTHPABUTH NEPCOHATBHBIE JAHHBIE HAPSMYIO C OTHOTO KOHTPOJUIEPA K JPYTOMY KOHTPOJLIEPY,
€CJIM 9TO TEXHUYECKU BO3MOXKHO. JTO MPaBO HE PACIPOCTPAHIETCs Ha IEPCOHANIbHBIE TaHHBIE, KOTOPhIE
00pabaTpIBalOTCS 151 BBITIOIHEHUS IOPUINYECKBIX 0053aTeNIbCTB, MPUMEHUMBIX K LIeHTpYy.

* [IpaBo Bo3pa3uTk. JINI0 MOXKET BO3Pa3UTh NPOTHB UCIIOIb30BAHMSI CBOMX EPCOHATIBHBIX JaHHBIX AJIS
NpoQUINPOBAHUS, LEJNEH NPAMOr0 MapKeTHUHra, HAyYHBIX WJIM HCTOPUYECKUX HCCIEIOBAHUN WIIH
CTaTUCTHYECKUX IeNiel, a Takke MPOTHB 00pabOTKH, HEOOXOMUMOW sl COOMIONCHMS 3aKOHHBIX
MHTEPECOB KOHTpOJIepa UM TpeThell cTopoHsl. [1pu nomyuyenun takoro 3ampoca LlenTp nubo npekparur
00pabOTKy NEPCOHANBHBIX JaHHBIX, JHOO YKaXXET BECKHE 3aKOHHBIE NPHUYUHBI JJIsI 00paboTKH
MEPCOHABHBIX JAHHBIX, JINOO BBIIBUHET, OCYIIECTBHUT WJIH 3AIIUTUT IOPUINICCKUE PETCH3UH.

HeHTp HC UCIIOJIB3YCT NCPCOHAJIBHBIC JJAHHBIC [JIA IMIPUHATHA daBTOMATU3UPOBAHHBIX pemeHHﬁ.

[Tonpobuyto mHOpPMALIMIO O BBHIMIEYNOMSIHYTBIX IpaBax CMOTpPeTh B OOIIEM periiaMeHTe 3allUThI
JaHHbIX (cTarsx 13-21).
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SOV%/E$ '> Personal Data Processing Policy

Important! The translation of the Personal Data Processing Policy into Russian and English is for
informational purposes only, and in the event of any disputes, only the part of the Personal Data
Processing Policy written in Latvian has legal force.

Information about the data controller:

SIA "Sober Way", registration number: 40203371937, legal address: "Briedisi", Raiskuma parish, Césu
county, LV-4146, telephone: +371 28727647, electronic mail address: raivo@soberway.eu.

LTD "Sober Way" (hereinafter referred to as the Center) processes the personal data of its customers,
visitors and other persons whose data may be at the disposal of the Center within the scope of its
commercial activities.

The purpose of this Personal data processing policy is to provide a general overview of the Center's
personal data processing activities and purposes.

The Center, in order to provide clients with the highest possible quality recovery services, including
communicating about the service for which the client has applied, or to warn about changes regarding the
client's receipt of services at the Center, needs to collect, process and use certain types of information
about clients and with to persons related to them.

With this Personal Data Processing Policy, the Center wishes to emphasize its firm commitment to ensure
the protection of personal data and states that in all the Center's communication and cooperation, it will
try to ensure the protection and security of personal data that is processed, in compliance with the
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC, the Law on the Processing of Personal Data of Republic of
Latvia and other applicable legal acts in the field of data protection.

The Center can process personal data in paper or electronic format, as well as by telephone. Personal data
can be processed by a representative of the Center. When processing the personal data of clients, the

Center ensures compliance with the principles of personal data protection.

Principles of personal data processing

Center:
* processes personal data legally, in good faith and transparently to the data subject (including the
client);

* processes personal data adequately, appropriately and only those necessary to achieve the
purposes of processing;

* processes personal data in such a way that adequate security of personal data is ensured, including
protection against unauthorized or illegal processing and against accidental loss, destruction or
damage, using appropriate technical or organizational measures;

» personal data is stored no longer than is necessary for the purposes for which the relevant personal
data is processed;

* informs data subjects (clients) why it needs personal data and what the Center will do with
personal data;
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* processes only accurate personal data and, if necessary, will update them or ask the person to do
S0;

* collects personal data only for specific, clear and legitimate purposes, and their further processing
will not be carried out in a manner incompatible with said purposes. Except where necessary to
comply with legal obligations.

Categories of personal data

The Center processes data of customers, other natural persons and personal data of special categories.
Personal data is information that refers to an identified or identifiable natural person, such as a person's
name, surname, personal identification number, date of birth, contact information (to ensure effective
communication), information that we ask you to provide so that you can receive services, etc.

The special categories of personal data processed by the Center include the following data:
» religious and philosophical beliefs, if the person discloses this data with the intention of ensuring
safe and comfortable reception of the Center's services;
» sexual orientation and gender identity, if the person discloses this data with the intention of
ensuring safe, comfortable and appropriate reception of the Center's services;
* health data to ensure safe and harmless receipt of the Center's services.

Purposes of personal data processing

Personal data processing is necessary for the Center to provide quality recovery services. In order to
provide services to clients, the Center needs to identify the client, obtain their contact information,
information about the client's health, to perform accounting tasks and keep financial records, contact the
client for the purposes of providing services, and in some cases also ensure the recovery of unpaid
payments.

For the before-mentioned purposes, the Center processes at least the following data about the client: the
client's name, surname, personal code or birth data, name, surname, personal code of the minor client's
legal representative, telephone number, e-mail address, residence or declared address, payment, payments,
information about the planned or for the services received, information about the client's illnesses
necessary to provide recovery services, health data (addiction use and treatment experience, dietary
restrictions, illnesses and medications used).

The center processes personal data only when there is a legal basis to do so.
Legal basis for personal data processing

The main legal bases for personal data processing are:

* processing is necessary for the management and quality provision of recovery services;

« for the fulfillment of accounting and legal obligations attributable to the Center, incl. For the
fulfillment of the Accounting Law, the Law of Patients' Rights (if the Center engages medical
professionals), the Law on Psychologists (if the Center engages a psychologist), as well as other
laws and regulations of the Cabinet of Ministers;

* torespect the legitimate interests of the Center (providing recovery services), which are necessary
only for ensuring a quality recovery process;

* processing is directly and unequivocally necessary to reduce the risks of the vital interests of
receiving recovery services and for the purpose of providing quality recovery services, which are
obtained through the processing of special category personal data (health data).

Additional legal bases can also be the following:
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» the processing is necessary for the performance of the contract or for the performance of measures
at the request of the person before the conclusion of the contract;

+ the person has given his consent to the processing of his personal data for one or more specific
purposes;

* processing of anonymized statistical data separated from the client's identity.

The client agrees that with the signing of the contract for receiving recovery services, the Center processes
the personal data mentioned in this appendix. If the person wishes to withdraw the consent given, the
person can withdraw it at any time by contacting the Center.

We inform you that if the Client does not provide the information necessary for drawing up the recovery
program plan, then the Center will not be able to provide the person with adequate quality and full
recovery services.

We inform you that if the person does not agree to the processing of his personal data, the Client has the
right not to use the Center's services.

Recipients of personal data

In order to provide quality recovery services to clients, it may be necessary to transfer personal data to
other organizations when it is necessary and permissible or required by law. Personal data may be
transferred to processors (natural or legal persons, public institution, agencies or other bodies that proces
personal data on behalf of the Center) if it is necessary for the provision of the Center's services and only
to the extent necessary, for example, information technology service providers .

The Center may transfer personal data to third parties, but only when it is necessary to fulfill legal
obligations, or if it is permitted by legislation in the field of personal data protection.

Recipients of the client's personal data are the personnel engaged by the Center - members of the board
responsible for providing services, specialists - psychologists, mentors, engaged medical personnel or
institutions that are related to the provision of services to the client, service providers who provide the
Center with information technology services, external service providers (accountants, lawyers, etc.) and
suppliers of goods to ensure the recovery process.

The Center, observing the rules of personal data protection, can also transfer personal data to organizations
or suppliers, service providers who provide sufficient guarantees that appropriate technical and
organizational measures will be implemented in such a way that the processing will comply with the
requirements in the legal acts in the field of personal data protection and will the protection of the data
subject's client's rights is ensured, as well as those who are able to fulfill the obligations stipulated in the
legal acts in the field of personal data protection. These warranties and terms are set forth in agreements
with organizations and third parties.

The Center will not use the received personal data for commercial mailings, unless the person has directly
given the Center their consent to do so.

Sources of personal data, or from which sources the Center obtains personal data

The Center obtains personal data in one of the following ways:
1. from the data subject (client) or his authorized person (service orderer, doctor, social worker,
relative, etc.);
2. obtaining information about the person (customer) from the service receipt questionnaires, which
the customer fills out;
3. obtaining information about the person (client) from the persons present in the Center.
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Transfer of personal data to third countries

Personal data will be stored in the European Union and also in the United States in electronic format if
the data processing company is certified and is on the EU-US Privacy Shield list, or if the company located
outside the European Union or the European Economic Area is able to provide a sufficient level of
protection in accordance with European Union law acts.

Storage of personal data and rights of individuals

In order to ensure that personal data is not stored longer than is necessary for the purposes for which the
relevant personal data is processed, the Center has determined personal data storage terms, compliance
with which is regularly monitored.

When evaluating the length of time personal data is stored, the Center takes into account the requirements
of the applicable laws, aspects of the fulfillment of contractual obligations, the instructions of the data
subject (client) (e.g., in the case of consent or prohibition), and the Center's legitimate interests. If your
personal data are no longer needed for the specified purposes, the Center will delete or destroy them.

The personal data of customers is stored for the following period of time, unless the regulatory enactments
specify longer storage periods:

1. Contract and payment documents - 5 (five) years from the date of conclusion of the contract with
the Client (in accordance with Article 28, Part 5 of the Accounting Law);

2. Customer's experience of addictive substances or processes (including treatment experience),
dietary restrictions, family and health questionnaire data - 2 (two) years from the date of
conclusion of the contract with the Customer.

3. Statistical data are irreversibly anonymized and separated from the client's identity - for an
unlimited period of time.

The time period for how long the Center will store personal data depends on the purpose for which it was
collected, as well as on the basis of some legal act, for example, the Law "On Accounting", the Archives
Law, the Civil Law, the Commercial Law, etc.

Rights of data subjects (customers).

* The right to request information about what personal data the Center stores about you. The
Center is obliged to provide a response within one month, unless the Center extends the response
up to three months, taking into account the complexity and number of requests.

* The right to correct data. The person has the right to correct the data if it is inaccurate or
incomplete. The center is obliged to provide an answer within one month. If the Center decides
not to correct the data, the Center will provide the person with an explanation as to why the Center
will not correct them, and will provide the person with information about their right to file a
complaint with the Data State Inspectorate.

* The right to erasure (the right to be “forgotten”). A person has the right to request the deletion
of his personal data or the termination of their processing. The Center will not always be able to
comply with an individual's request, for example, if the Center is required to retain information in
accordance with its statutory obligations. If the Center decides not to delete the data, it will provide
the person with an explanation as to why the Center will not delete the data, and will provide the
person with information about their right to file a complaint with the State Data Inspectorate.

* The right to restrict processing. A person has the right to restrict the processing of his personal
data in certain cases, for example, if the information is not accurate. If the processing of personal
data is restricted, the Center may store relevant information in order to ensure compliance with
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these rights in the future. If the Center decides to cancel such a restriction, the Center will notify
the person thereof.

* Right to data portability. If the Center processes personal data in accordance with the person's
consent or on the basis of a contract, and they are stored in a structured, widely used and machine-
readable format, the person has the right to ask the Center to send personal data directly from one
controller to another controller, if this is technically possible. This right does not apply to personal
data that is processed to fulfill a legal obligation applicable to the Center.

* The right to object. A person can object to the use of their personal data for profiling, direct
marketing purposes or for scientific or historical research purposes or for statistical purposes, as
well as to the processing necessary to comply with the legitimate interests of the controller or a
third party. Upon receiving such a request, the Center will either stop processing personal data or
indicate compelling legitimate reasons for processing personal data, or to raise, implement or
defend legal claims.

The Center does not use personal data in making automated decisions.

For detailed information on the before-mentioned rights, see the General Data Protection Regulation
(Articles 13-21).
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